
 
 

Arbitration Training Course 
 

   WHEN:   Thursday & Friday, August 2 & August 3, 2018 
 

   WHERE: New Jersey Builders Association Seminar Room – Lower Level 
     One Washington Blvd. 
     Robbinsville, NJ 08681 
 

   COST:  $450 for CDRS Arbitration Professionals* - $300 for all others 
   

This is a special training program related to the CDRS   
New Jersey Home Warranty Arbitration Program 

 
COURSE CONTENT: The history of arbitration, all of the procedures involved in the arbitration process including, but not limited to:  
claims and counterclaims, pleadings and opening statements, discovery, witnesses and depositions, examinations and cross 
examinations, motions, closing statements, post-hearing briefs, arbitration award, appeals and award enforcement, arbitration 
administration, pre-hearing conferences, exparte communications, State Arbitration Acts, Uniform Arbitration Act and the Federal 
Arbitration Act, confidentiality and neutrality, challenges to the arbitration, arbitration disclosure and disqualification, arbitration ethics, 
arbitrator immunity, legal and professional standards that apply to arbitrations, how to decide matters based on impartiality and on the 
evidence provided, mediation-arbitration-litigation will be discussed as to their proper application to the dispute resolution process, power 
imbalance, the role of attorneys, fairness to the parties, review of State and US Supreme Court cases.  The Construction Dispute 
Resolution Services, LLC “General Arbitration Rules and Procedures” and “Home Warranty Arbitration Rules and Procedures” will be 
reviewed along with other procedural and legal issues related to the arbitration process and a review of the CDRS New Jersey Home 
Warranty Arbitration Program and other New Jersey construction-related arbitrations such as Home Inspection arbitrations. 
 

GENERAL INFORMATION 
 

1. Course size is limited.   All participants must be approved by CDRS. Please call CDRS at 505-473-7733 for approval. 
2. Future CDRS arbitrators receive preference along with NJ Approved Home Warranty Company personnel 
3. Payment is due if full with registration form to be received by CDRS no later than Monday July 2, 2018 
4. CDRS Arbitrators will receive “The Arbitrator’s Handbook” by John Cooley and a CDRS Arbitration Training Manual. 
5. General course attendees will be given appropriate hand out materials and the Course Power Point Presentation 
6. The course will be conducted from 8:30am to 5:00pm each day. 
7. Lunch will be provided each day to all course attendees. (1/2 hour lunch time allocated) 
8. There will be a CDRS dinner on Thursday evening August 2nd for all CDRS Arbitrators  
9. Each course participant will receive a course completion certificate. 

********************************************************************************************************************************************** 
REGISTRATION FORM 

NAME (Please Print)    _______________________________________________________________________ 
OFFICE PHONE_______________________________ CELL PHONE_________________________________ 
EMAIL____________________________________________________________________________________ 
ADDRESS_________________________________________________________________________________ 
     _________________________________________________________________________________ 
__________$450.00 for all CDRS Arbitrators and *Home Warranty Company Personnel 
__________$300.00 for all general course attendees 

*********************************************************************************************************************************************** 
CDRS USE ONLY 

CONSTRUCTION DISPUTE RESOLUTION SERVICES, LLC   
      PO Box 8029 
Santa Fe, NM  87504 
 

  
  

  S P E C I A L I Z I N G      I N      M E D I A T I O N     &     A R B I T R A T I O N      &      D I S P U T E       R E V I E W      B O A R D S       
B O A R D S      

Toll Free: 888-930-0011 
Email: cdrs@cdrsllc.com 
 

    New Mexico: 505-473-7733 
Fax Phone: 505-474-9061 
                        Website:  www.constructiondisputes-cdrs.com 
 

     

 RESOLUTION SERVICES   
 
 
 
 

 ® 
  



DATE REGISTRATION FORM AND FEE RECEIVED BY CDRS_____________________________ FEE PAID $________ 


